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JA: Job aid
RG: Reference guide

V: Video

If youwantto...

Suggested courses and resources

Get an overview of
what health indicators
are and how our health
systems use them

1244E-Getting to Know Health Indicators (V, 5 minutes)

o Get an overview of what health indicators are and learn how stakeholders
at all levels of our health systems use these valuable tools to get high-level,
comparative information on key issues.

Access and explore CIHI
indicators

1150E-Getting Started With CIHI Indicators (EL, 30 minutes)

e Learn to use a simple process that can help you find the CIHI indicators that
meet your information needs and help you reconcile your results with CIHI's
published results.

Explore indicator results
and assess performance

1019E-Getting the Most Out of YHS: In Depth (EL, 30 minutes)

e Learn how to identify indicator results that may require further investigation
or that signal opportunities for performance improvement, using publicly
reported long-term care data in CIHI’s interactive Your Health System
(YHS): In Depth web tool.
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https://www.youtube.com/watch?v=hxPUSluTJcM
https://learning.cihi.ca/nts/servlet/ekp?PX=N&TEACHREVIEW=N&PTX=&CID=EKP000001817&TX=FORMAT1&LANGUAGE_TAG=en-CA&DECORATEPAGE=N
https://learning.cihi.ca/nts/servlet/ekp?PX=N&TEACHREVIEW=N&PTX=&CID=EKP000001490&TX=FORMAT1&LANGUAGE_TAG=en-CA&DECORATEPAGE=N

If youwantto...

Suggested courses and resources

Examine what’s driving
your performance

1044E-Step-by-Step Guide to Using Indicators (EL, 30 minutes)
e Learn how to

— ldentify what your priorities should be and where you should focus your
improvement efforts

— Inform the overall strategic directions of your jurisdiction
— Help motivate your stakeholders to improve

1190E-Critical-Thinking Strategy for Planning Health System Improvement (JA)

o Explore a practical process you can use to develop a performance
improvement plan, as well as additional questions to help you choose
health indicators to measure and monitor your health system’s
performance.

1220E-Using CIHI Indicators (EL, 1.5 hrs)

e Learn how to break down specific indicators to better understand drivers
and compare results with those of peers.

Assess relative HSMR
performance over time
and identify drivers
behind your results

1100E-A Systematic Approach for Measuring Hospital Standardized Mortality

Ratio (HSMR) (EL, 1 hour, 30 minutes)

¢ Walk through a systematic approach for assessing, drilling into and
interpreting your hospital's HSMR performance. You can apply a similar
approach when thinking about other CIHI indicators.

Explore and understand
how CIHI’s Health
System Performance
(HSP) Framework can
help you monitor and
manage performance

1184E-CIHI's Health System Performance (HSP) Framework in Action
(V, 5 minutes, 43 seconds)

e Learn how to use CIHI's HSP Measurement Framework to assess overall
health system performance, following a long-term care example.

1192E-How to Use CIHI’'s Health System Performance Framework: Quick Start
Guide (RG)
e Learn how to use CIHI’'s HSP Framework to

— ldentify the key factors to consider when choosing indicators to monitor
performance

— Identify measurement and knowledge gaps

— Guide the assessment of how well the health system is achieving its
intermediate and ultimate goals



https://learning.cihi.ca/nts/servlet/ekp?PX=N&TEACHREVIEW=N&PTX=&CID=EKP000001504&TX=FORMAT1&LANGUAGE_TAG=en-CA&DECORATEPAGE=N
https://learning.cihi.ca/nts/servlet/ekp?PX=N&TEACHREVIEW=N&PTX=&CID=EKP000001708&TX=FORMAT1&LANGUAGE_TAG=en-CA&DECORATEPAGE=N
https://learning.cihi.ca/nts/servlet/ekp?CID=EKP000001958&TX=FORMAT1&BACKTOCATALOG=Y&DECORATEPAGE=N
https://learning.cihi.ca/nts/servlet/ekp?PX=N&TEACHREVIEW=N&PTX=&CID=EKP000001705&TX=FORMAT1&LANGUAGE_TAG=en-CA&DECORATEPAGE=N
https://learning.cihi.ca/nts/servlet/ekp?CID=EKP000001814&TX=FORMAT1&BACKTOCATALOG=Y&DECORATEPAGE=N
https://learning.cihi.ca/nts/servlet/ekp?CID=EKP000001787&TX=FORMAT1&BACKTOCATALOG=Y&DECORATEPAGE=N
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